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T H E G L O B A L L E A D E R I N C U S T O M C H E M I C A L F E E D S O L U T I O N S

T O TA L C O M M I T M E N T T O O U R

C U S T O M E R ’S N E E D S

Today, more than ever, you need a 

business partner that is reliable, 

responsive and technically adept. 

USFilter Chemical Feed and

Disinfection Group rises to this 

challenge every day.  Our vision is to

become the worldwide leader in the

manufacture, sales and service of 

chemical feed and disinfection systems.  

USFilter’s Chemical Feed & Disinfection

Group is comprised of Stranco Products,

Wallace & Tiernan Products,

Electrocatalytic and Electrode Products

business centers. Together, these

resources represent a wealth of talent and

capabilities that will enable our vision to

become a reality.

The professionals that make up the

ChemFeed team include regional sales

managers, project managers, application

engineers, fabrication and quality control 

specialists, and support personnel, who

all strive to exceed customer expectations.

This allocation of resources, coupled

with our commitment to provide 

competitive pricing and exceptional

after-the-sale support, clearly 

demonstrates our desire to become the

premier chemical feed system provider.

Service programs are a key element to

our overall success. The ChemFeed

Group regional sales managers regularly

perform chemical feed audits in our 

customer’s facilities.  Submitted written

reports outline preventative 

maintenance, system improvements, and

new equipment recommendations

designed to enhance performance and

bottom line results.

“Our goal is to become the premier chemical
feed system providers.”



Distributed Products
An extensive inventory of 
chemical feed and control 

products, coupled with readily
accessible technical experts, is a 
winning combination for end

users and water treatment 
professionals alike.

Controls
The Strantrol® name 
is synonymous with 
precision control.
Additionally, we regularly
integrate PLC, HMI, 
relay logic, and micro-
controllers into our 

chemical feed designs.

Engineered Systems
A talented staff of 

engineering, procurement, 
fabrication, and project 

management professionals
design, build, and deliver 

quality custom chemical feed
and control systems.

Polymer Dosing
The PolyBlend®

polymer feed system’s 
innovative design and 

superior results make it an
industry benchmark for 
liquid and dry polymer 

activation systems.
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Access to all of USFilter’s resources begins with a single phone
call to one of our regional sales managers.  They have the 
l a t i tude  to  mob i l i z e  wha t eve r  r e sou rc e s  a re
necessary to respond to your requests.  Throughout the
process, they serve as a single point of contact.

System performance, budgeting, 
and delivery requirements are 
e s t ab l i s h ed .  Pre l im ina r y  
recommendations and ideas are 
developed and checked against
general technical, economic and
delivery requirements.

The complexities of many
jobs require an on-site
visit to gain a full
understanding of the
oppor tun i t y  and
potential solutions.
Industry and applica-
tion specialists are 
available as needed.

Once the scope is 
clearly defined, an
application engineer 
is assigned to the 
project .  The A.E.
works closely with the
regional sales manager to
provide a rapid, thorough
response.

QUOTATION -
The appl icat ion engineer  
develops a quotation including a
functional description, bill of
materials, and general layout
drawings.

FINAL ENGINEERING REVIEW -
Before the project goes to 
production, a final engineering
review is conducted to make
sure that all codes and industry
safety standards are met and the

system is technically sound.

PROJECT MANAGER -
Once the quotation is accepted and becomes an order, a 

project manager is assigned to oversee the entire process from
order entry to shipping.  This assures that procurement, 

fabrication, and quality control steps are managed in concert with
the delivery requirements.

FABRICATION-
Manufacturing begins

when the completed
j o b  f i l e  m o v e s  
into the production
queue. Plumbing,

welding, electrical and
controls specialists are

then assigned.

SHIPPING -
Preparation for transport typically
involves  foaming, crating, and
wrapping the finished product.

QUALITY CONTROL -
Each finished system is
operated for at least 24

hours.  Checklists for 
electrical, mechanical, 
d o c u m e n t a t i o n ,
plumbing and control

assist our inspectors 
i n  i d e n t i f y i n g  a n d  

correcting potential problems.

SCOPE DEFINITION - 

PLANT VISIT -

APPLICATION ENGINEER

ASSIGNED -

USFilter has unrivaled expertise in virtually all areas of chemical feed and control.  Integrated
solutions are provided for a vast array of applications and situations.  This diagram illustrates

how the ChemFeed Group coordinates with you and your organization.

GETTING STARTED -



2002 USFilter

Stranco Products
P.O. Box 389

Bradley, Il 60915 U.S.A.
800.882.6466 phone

815.939.9845 fax

To find out more about how to put
USFilter to work for you, contact us at

visit our web site at 
www.stranco.com
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Products manufactured and marketed by United States Filter
Corporation (USFilter) and its affiliates are protected by patents
issued or pending in the United States and other countries.
USFilter reserves the right to change the specifications referred to
in this literature at any time without prior notice. 
PolyBlend, Strantrol, Encore and Premia are trademarks 
of United States Filter Corporation and/or its affiliates.
PanelView and SLC500 are trademarks of Rockwell Automation.


